
How to check the 
status of a claim
Please register online at clients.cowangroup.ca, 
before you use the member portal. 

Follow the instructions on the “How to register for 
clients.cowangroup.ca” tutorial from the UHIP site.

If you have already registered, sign in at  
clients.cowangroup.ca.

How to view claim history on the portal:

1.	� From the home screen click on “Claims” on the left-hand menu.  
Then click on “Claims History”.
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2. 	�From here you can search your claims history to view previously 
submitted claims. 

	�You can search your claims by the date you visited the provider 
(service date) or by the date your claims were processed. 

	�Once you have entered your search dates hit Submit.

3. 	�Your claims will appear in a list. Click on any claim to view the 
details about the claims as well as the status.

Have a question?
Call us at 1-833-377-8447, from 8 a.m. to 5 p.m. ET, 
Monday to Friday.
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